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We only collect what we need to make, send and invoice your order. We don't sell your data, we don't run

ads that track you, and this website uses no tracking or analytics cookies.

1 Who is responsible

Julia Bober ("I am just a girl") · NIF 330811525

Av. da República 2250, 8W, 4430-196 Vila Nova de Gaia, Portugal

iamjustagirl.pt@gmail.com

Julia Bober is the data controller under the EU General Data Protection Regulation (GDPR). For anything

about your data, write to the email above.

2 What we collect

When you order: your name, email, phone number, delivery address, and anything you choose to add

at checkout (InPost locker code, NIF, gift note), plus what you bought and how much you paid.

Payment details: entered directly on Stripe's secure page. We never see or store your full card

number.

When you write to us by email or Instagram: your name, contact details and your message.

Your bag: saved only in your own browser (local storage) so it's still there when you come back. It

never reaches us until you check out.

3 Why we use it, and on what legal basis

To make and deliver your order and answer questions about it: needed to carry out our contract with

you (GDPR art. 6(1)(b)).

To issue your invoice and keep accounting records: required by Portuguese tax law (art. 6(1)(c)).

To handle returns, guarantee claims, complaints and payment disputes, and to prevent fraud: our

legitimate interest in running the shop safely (art. 6(1)(f)).

To answer your messages: our legitimate interest in replying to you, or steps you ask for before

ordering (art. 6(1)(b) and (f)).

We don't send marketing emails. If we ever start a newsletter, it will be opt-in only.

4 Who we share it with

Only with the services we need to run the shop, and only what each one needs:

Stripe (Stripe Payments Europe Ltd, Ireland): takes your payment and checks it for fraud.
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InPost: delivers your parcel and sends you tracking messages.

Autoridade Tributária (Portuguese Tax Authority): receives the invoice details, as the law requires.

Cloudflare: hosts this website and protects it from attacks. It processes technical data such as your IP

address.

Google: our email (Gmail) and the fonts on this website (Google Fonts), which means your browser

connects to Google's servers and shares your IP address.

Meta: if you contact us on Instagram, under Instagram's own privacy policy.

Some of these companies may process data outside the EU, for example in the United States. When they

do, they rely on the EU–US Data Privacy Framework or the European Commission's standard contractual

clauses to protect it.

5 How long we keep it

Invoices and accounting records: for as long as Portuguese tax law requires (currently 10 years).

Other order details (such as your phone number, locker code and gift note): up to 3 years after

delivery, the length of the legal guarantee, then deleted.

Messages that don't lead to an order: up to 1 year.

6 Cookies

This website doesn't use advertising, analytics or tracking cookies. Your bag is saved in your browser's

local storage, which you can clear at any time. When you go to checkout, Stripe's payment page may set

its own cookies, needed for secure payment and fraud prevention.

7 Your rights

You can ask us at any time to:

see the data we hold about you, and get a copy;

correct anything that's wrong;

delete your data, unless the law requires us to keep it (for example, invoices);

limit how we use it, or object to uses based on our legitimate interest;

receive your data in a format you can take elsewhere.

Email iamjustagirl.pt@gmail.com and we'll reply within one month. If you're unhappy with how we handle

your data, you can complain to the Portuguese data protection authority, CNPD (cnpd.pt), or the authority

in your own EU country.

8 Children

Our shop is not aimed at children, and we don't knowingly collect data from anyone under 16.

9 Changes

If we change how we use your data, we'll update this page and the date at the top.
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https://www.cnpd.pt/

